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Florida Academy of Family Physicians Position Paper 

Re: Retail Mini Clinics in Florida

The Florida Academy of Family Physicians (FAFP) supports increased access to health care. Recently the expansion of retail mini clinics in Florida has raised concerns within the organization due to Florida’s inadequate physician supervision requirements for advanced registered nurse practitioners (ARNPs) and physician assistants (PAs). With quality, patient safety and comprehensive care as its priorities, the Florida Academy of Family Physicians believes that retail mini clinics should be directly supervised by Florida-licensed physicians and that the state must have basic standards of care in place for all medical visits regardless of the setting in which they occur.
Retail mini clinics are designed to provide patients with convenient, fast and less expensive access to basic health care, including evening and weekend treatment. While these clinics are limited to treating common ailments that can be easily identified (such as those with a rapid lab test) and managed by ARNPs, the Florida Academy of Family Physicians is concerned about patients who visit these facilities with more complex problems that may go undetected. Retail mini clinics currently do not have the ability to access patient medical records and histories, follow-up on treatments or establish a physician-patient relationship, all of which are critical to ensuring quality care. What may appear to be a simple cold or cough could be something more serious that only a physician, with his or her extensive training and medical expertise, could correctly diagnose. The Florida Academy of Family Physicians believes that having a family physician who can provide continuing, comprehensive care in a “medical home”  is vital to every Floridian’s health.  The Florida Academy of Family Physicians thus views retail mini clinics as a less desirable alternative.
While the Florida Academy of Family Physicians supports the contributions that all medical professionals make to our state’s health care delivery system, clear standards must be in place to ensure safety and quality. Because physicians are currently allowed to oversee a large number of ARNPs and PAs, patients in this setting may not be adequately served or protected. Legislation that would authorize and require the Florida Board of Medicine to pass rules setting forth standards and minimum requirements for safe practice is essential, especially with the establishment of retail mini clinics throughout the state.
The Florida Academy of Family Physicians believes that retail mini clinics in Florida must possess the following attributes to ensure patient safety, quality of care and effectiveness:
· Well-defined and  limited scope of clinical services
· Evidence-based clinical services and treatment plans that are quality improvement-oriented
· Established, formal supervisory relationships with physician practices in the community, preferably with family medicine practices, to provide continuity of care 
· Codified systems for referring patients to a physician when their symptoms exceed a clinic’s scope of services 

· Electronic health record systems that can communicate patient information to a family physician’s office
· Adherence to HIPPA, OSHA, and other applicable regulations required of outpatient medical offices
The obvious way to ensure that retail mini clinics throughout the state operate under the safest standards and procedures is to ensure strong physician supervision laws in Florida. The Florida Academy of Family Physicians supports the passage of strengthened physician supervision legislation. With more stringent laws, retail mini clinics can offer increased access to limited health care for Floridians, while operating in a safe and appropriate setting.
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